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Professional Standards in Online Tutoring

This section outlines the expected professional conduct and qualifications of online tutors.

e [] Sub-Standard 1.1: Tutor Qualifications and Expertise: Tutors must possess documented
gualifications and demonstrate expertise in their subject matter. They should have a bachelor's
degree or equivalent and demonstrate a deep understanding of the subject they tutor.

Comment Box:

e [] Sub-Standard 1.2: Communication Skills: Tutors must exhibit excellent written and verbal
communication skills. They should clearly explain concepts, actively listen to students, and
provide constructive feedback.

Comment Box:

e [] Sub-Standard 1.3: Professional Conduct: Tutors must adhere to a strict code of
professional conduct, maintaining respectful and ethical interactions with students and parents.

Comment Box:

e [] Sub-Standard 1.4: Availability and Responsiveness: Tutors are expected to maintain
consistent availability and respond promptly to student inquiries.

Comment Box:



e [] Sub-Standard 1.5: Cultural Sensitivity and Inclusivity: Tutors must demonstrate cultural
sensitivity and create an inclusive learning environment for all students, regardless of their
background or identity.

Comment Box:

Summary: This section assesses the tutor's qualifications, communication abilities, professional
conduct, availability, and dedication to inclusivity.

Evaluating Quality of Teaching and Learning

This section focuses on evaluating the effectiveness of online tutoring sessions in promoting student
learning and achievement.

e [] Sub-Standard 2.1: Lesson Planning and Delivery: Tutors should create structured lesson
plans tailored to individual student needs and learning styles. Lessons should be delivered in an
engaging and interactive manner.

Comment Box:

e [] Sub-Standard 2.2: Assessment and Feedback: Tutors must regularly assess student
understanding and provide timely, constructive feedback to guide their learning. Assessments
should align with learning objectives.

Comment Box:

e [] Sub-Standard 2.3: Use of Technology: Tutors should effectively utilize online tutoring
platforms and tools to enhance the learning experience. They must be proficient in using video
conferencing, screen sharing, and interactive whiteboards.

Comment Box:

e [] Sub-Standard 2.4: Learning Outcomes: Tutoring sessions should lead to demonstrable
improvements in student knowledge, skills, and academic performance. Progress should be
tracked and documented.

Comment Box:

e [] Sub-Standard 2.5: Adaptability and Flexibility: Tutors should be able to adapt their teaching
style and approach to meet the evolving needs of students. They must be flexible in addressing
unexpected challenges.

Comment Box:

Summary: This section assesses the quality of lesson planning, assessment practices, technology
usage, learning outcomes, and tutor adaptability.



Evaluating Ethical Al Use in Online Tutoring

This section examines the ethical implications of using artificial intelligence (Al) in online tutoring and
ensures responsible Al implementation.

e [] Sub-Standard 3.1: Transparency in Al Usage: Tutors and the platform should clearly
disclose when and how Al tools are used in the tutoring process. This includes explaining the
purpose and limitations of Al.

Comment Box:

e [] Sub-Standard 3.2: Data Bias Mitigation: Measures should be in place to identify and
mitigate potential biases in Al algorithms used for personalized learning or assessment. Data
used to train Al models should be diverse and representative.

Comment Box:

e [] Sub-Standard 3.3: Human Oversight: Al tools should be used to augment, not replace,
human tutors. Human tutors should maintain oversight of Al-driven recommendations and
interventions.

Comment Box:

e [] Sub-Standard 3.4: Explainability and Interpretability: Al-driven insights and
recommendations should be explainable and interpretable to tutors and students. Tutors should
be able to understand the reasoning behind Al suggestions.

Comment Box:

e [] Sub-Standard 3.5: Fairness and Equity: Al tools should be used to promote fairness and
equity in learning opportunities. Al should not perpetuate or exacerbate existing inequalities.

Comment Box:

Summary: This section assesses transparency, data bias mitigation, human oversight, explainability,
and fairness in Al utilization within online tutoring.

Evaluating Transparency in Online Tutoring

This section evaluates the level of transparency provided to students and parents regarding the
tutoring services offered.

e [] Sub-Standard 4.1: Clear Pricing and Payment Policies: Pricing structures and payment
policies should be clearly and transparently communicated to students and parents upfront.

Comment Box:



e [] Sub-Standard 4.2: Tutor Profiles and Background Checks: Tutor profiles should be
accurate and complete, including qualifications, experience, and background checks. Students
and parents should have access to this information.

Comment Box:

e [] Sub-Standard 4.3: Session Recording Policies: Policies regarding session recording (if
applicable) should be clearly communicated and consent obtained from all parties involved.

Comment Box:

e [] Sub-Standard 4.4: Complaint Resolution Process: A clear and accessible complaint
resolution process should be in place to address student or parent concerns.

Comment Box:

e [] Sub-Standard 4.5: Conflict of Interest Disclosure: Tutors should disclose any potential
conflicts of interest that may affect their ability to provide unbiased tutoring services.

Comment Box:

Summary: This section assesses the clarity of pricing, tutor profiles, session recording policies,
complaint resolution processes, and conflict of interest disclosures.

Data Privacy and Learner Protection

This section focuses on ensuring the privacy and protection of student data in online tutoring
environments.

e [] Sub-Standard 5.1: Data Encryption and Security: Student data should be encrypted both in
transit and at rest, and robust security measures should be implemented to prevent unauthorized
access.

Comment Box:

e [] Sub-Standard 5.2: Compliance with Privacy Regulations: The platform and tutors must
comply with all applicable data privacy regulations, such as GDPR and COPPA.

Comment Box:

e [] Sub-Standard 5.3: Data Minimization: Only necessary student data should be collected and
retained. Data should be securely deleted when it is no longer needed.

Comment Box:

e [] Sub-Standard 5.4: Parental Consent: For students under the age of 13, verifiable parental
consent must be obtained before collecting any personal information.

Comment Box:



e [] Sub-Standard 5.5: Data Breach Response Plan: A comprehensive data breach response
plan should be in place to address any security incidents that may compromise student data.

Comment Box:

Summary: This section assesses data encryption, regulatory compliance, data minimization, parental
consent procedures, and data breach preparedness.

Evaluating Tutor Training and Quality Assurance

This section focuses on assessing the quality of tutor training and the effectiveness of quality
assurance measures in online tutoring.

e [] Sub-Standard 6.1: Initial Tutor Training: Tutors should receive comprehensive initial training
on effective online teaching strategies, platform usage, and ethical considerations.

Comment Box:

e [] Sub-Standard 6.2: Ongoing Professional Development: Tutors should have access to
ongoing professional development opportunities to enhance their skills and knowledge.

Comment Box:

e [] Sub-Standard 6.3: Session Monitoring and Feedback: Tutoring sessions should be
regularly monitored, and tutors should receive constructive feedback to improve their teaching
performance.

Comment Box:

e [] Sub-Standard 6.4: Student Feedback and Evaluations: Student feedback should be
collected and used to evaluate tutor effectiveness and identify areas for improvement.

Comment Box:

e [] Sub-Standard 6.5: Performance-Based Incentives: Performance-based incentives should
be aligned with quality teaching practices and positive student outcomes.

Comment Box:

Summary: This section assesses tutor training programs, ongoing professional development
opportunities, session monitoring processes, student feedback mechanisms, and performance-based
incentives.

Safeguarding Standards in Online Tutoring

This section addresses the safeguarding measures implemented to protect students from harm in
online tutoring environments.



e [] Sub-Standard 7.1: Tutor Identity Verification: Robust procedures should be in place to
verify the identity of all tutors, including background checks and reference checks.

Comment Box:

e [] Sub-Standard 7.2: Reporting Mechanisms for Abuse: Clear and accessible reporting
mechanisms should be available for students and parents to report suspected abuse or
misconduct.

Comment Box:

e [] Sub-Standard 7.3: Safe Communication Protocols: Safe communication protocols should
be established to ensure appropriate interactions between tutors and students. This may include
restrictions on private messaging.

Comment Box:

e [] Sub-Standard 7.4: Monitoring and Supervision: Tutoring sessions should be monitored or
supervised to detect and prevent potential safeguarding issues.

Comment Box:

e [] Sub-Standard 7.5: Safeguarding Training: Tutors should receive comprehensive
safeguarding training to recognize and respond to potential risks to student safety.

Comment Box:

Summary: This section assesses tutor identity verification processes, reporting mechanisms for
abuse, safe communication protocols, session monitoring practices, and safeguarding training
programs.

Next Steps

Upon completion of this accreditation booklet, submit it to the accreditation board for review. The
board will assess your responses and supporting documentation to determine if your online tutoring
service meets the required standards for accreditation. You may be contacted for further clarification
or to provide additional information. Thank you for your commitment to quality and ethical standards
in online tutoring.



