
 
 
 
 
 
 
 
 
 
 
 
 

This module focuses on the critical aspects of inclusive student welfare and voice within the context of 

online education, adhering to the GOER Accreditation Standards. It aims to equip regulators with the 

knowledge and skills necessary to assess and promote environments where all students feel supported, 

valued, and empowered. 

Section A: Multiple Choice Questions 
 

Answer the following multiple-choice questions, referencing the GOER Accreditation Standards Handbook 

as needed. 

 

1. According to the GOER standards, what is the primary focus of student welfare in online 

education? 

a) Ensuring academic rigor 

b) Promoting a safe, inclusive, and supportive learning environment 

c) Maximizing student enrolment numbers 

d) Minimizing operational costs 

 

2. Which GOER standard emphasizes the importance of providing reasonable accommodations for 

students with disabilities? 

a) Standard 2.1: Curriculum Design 

b) Standard 3.3: Student Support Services 

c) Standard 1.4: Institutional Governance 

d) Standard 4.2: Faculty Qualifications 

 

3. How does GOER define 'student voice' in the context of online learning? 

a) Student participation in extracurricular activities. 

b) Student feedback influencing institutional policies and practices. 

c) Student attendance rates in virtual classrooms. 

d) Student grades on assessments. 

 

4. Which of the following is an example of fostering student voice, as per the GOER standards?  

a) Conducting mandatory student surveys with no feedback loop. 

b) Establishing student representation on relevant institutional committees. 

c) Limiting student access to administrative staff. 

d) Ignoring student complaints about course content. 

 

https://www.goer-onlineeducationregulator.org/the-goer-standards


5. According to GOER, how frequently should online institutions evaluate the effectiveness of their 

student support services? 

a) Every five years 

b) Annually 

c) Only during accreditation reviews 

d) When student complaints increase 

 

6. Which aspect of student welfare is MOST directly addressed by GOER Standard 3.5 (Accessibility 

and Universal Design)? 

a) Academic advising 

b) Mental health support 

c) Financial aid assistance 

d) Ensuring course materials are accessible to all learners, regardless of ability. 

 

7. A GOER-accredited institution must demonstrate that it: 

a) Only admits high-achieving students. 

b) Actively promotes diversity and inclusion in its student body. 

c) Avoids addressing controversial topics in class. 

d) Primarily serves local students. 

 

8. Which of the following actions demonstrates a commitment to inclusive student welfare, 

according to GOER standards? 

a) Providing all students with the same standard resources, irrespective of individual needs. 

b) Developing targeted support programs for underrepresented student populations. 

c) Ignoring reports of bullying or harassment. 

d) Limiting access to mental health services. 

Section B: Extended Answer Question 
 

Describe how an online institution can effectively integrate student feedback into its decision-making 

processes to improve student welfare and academic experience, in line with GOER standards. Provide 

specific examples. 

 

Answer Box 

 

 

 

 

 

 

 

 

 

 

 

 



Summary 
This module has provided an overview of ensuring inclusive student welfare and voice within the 

framework of the GOER Accreditation Standards. By understanding and applying these standards, 

regulators can effectively promote a positive and supportive learning environment for all students in  

online education. 
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